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C͓ŚnƔenƔƈ͓

E͓xecutive͓S͓ummary͓̮̮͓ ̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮͓͓l ͓
B͓ackground͓Ώ͓͓O͓bjectives͓̮̮͓ ̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮͓͓x ͓
K͓ey͓T͓akeaways͓̮̮͓ ̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮͓͓˥ ͓
E͓valuation͓̮̮͓ ̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮̮͓͓˟ 0͓
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͓

I̹mage:̹Group̹photo̹on̹the̹final̹day̹of̹the̹Indo-Pacific̹Digital̹Health̹Users̹Forum̹2023̹in̹Nadi,̹Fiji̹

A͓cknŚƴledgemenƔƈ̨͓
 ● A͓ustralian͓Department͓of͓Foreign͓Affairs͓and͓Trade͓̻DFAT̼͓
 ● N͓ew͓Zealand͓Ministry͓of͓Foreign͓Affairs͓and͓Trade͓̻MFAT̼͓
 ● H͓on̮͓ D͓r̮ ͓ R͓atu͓ A͓tonio͓ R͓abici͓ L͓alabalavu̩͓ M͓inister͓ o͓f͓ H͓ealth͓ a͓nd͓M͓edical͓S͓ervices̩͓

R͓epublic͓of͓Fiji͓
 ● D͓r̮ ͓Lucas͓de͓Toca͓PSM̩͓First͓Assistant͓Secretary̩͓Global͓Health͓Division̩͓DFAT͓

Arturo Uzcategui
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E͓ƹecƜƔiƳe͓SƜmmaƀƺ͓

T͓he͓ i͓naugural͓ I͓ndóPacific͓D͓igital͓H͓ealth͓U͓sers͓F͓orum͓w͓as͓h͓eld͓o͓n͓A͓ugust͓2͓8th́30th̩͓
2͓023͓ i͓n͓N͓adi̩͓F͓iji̩͓b͓ringing͓t͓ogether͓t͓he͓r͓egion͌s͓l͓eading͓d͓igital͓h͓ealth͓e͓xperts͓a͓nd͓e͓nd͓
u͓sers͓f͓or͓t͓he͓fi͓rst͓t͓ime̮͓J͓ointly͓h͓osted͓b͓y͓B͓ES͓a͓nd͓t͓he͓m͓Supply͓F͓oundation̩͓a͓nd͓
s͓ponsored͓b͓y͓D͓FAT͓a͓nd͓M͓FAT̩͓t͓he͓f͓orum͓h͓osted͓1͓34͓s͓peakers͓a͓nd͓p͓articipants͓f͓rom͓1͓5͓
c͓ountries͓a͓nd͓t͓erritories̨͓C͓ook͓ I͓slands̩͓F͓iji̩͓K͓iribati̩͓N͓auru̩͓N͓iue̩͓P͓alau̩͓P͓apua͓N͓ew͓
G͓uinea̩͓S͓amoa̩͓S͓olomon͓ I͓slands̩͓T͓okelau̩͓T͓onga̩͓T͓uvalu̩͓V͓anuatu̩͓A͓ustralia͓a͓nd͓N͓ew͓
Z͓ealand̮͓D͓evelopment͓p͓artners͓ i͓n͓a͓ttendance͓ i͓ncluded͓r͓epresentatives͓f͓rom͓D͓FAT̩͓
W͓HO̩͓U͓NFPA̩͓U͓NICEF̩ ͓t͓he͓P͓acific͓C͓ommunity͓͓̻SPC̼̩͓t͓he͓P͓acific͓H͓ealth͓ I͓nformation͓
N͓etwork͓̻PHIN̼̩͓and͓the͓Australian͓Institute͓of͓Health͓Ώ͓Welfare͓̻AIHW̼̮͓

A͓͓ s͓election͓ o͓f͓ s͓essions͓ w͓as͓ a͓lso͓ l͓ivéstreamed͓ t͓o͓ a͓n͓ o͓nline͓ a͓udience̩͓ w͓ith͓1͓08͓u͓nique͓
v͓iewers͓joining͓across͓the͓3͓days͓̻and͓a͓total͓of͓10̩654͓viewing͓minutes͓online̼̮͓

T͓he͓f͓orum͓f͓ocused͓o͓n͓c͓ommonly͓u͓sed͓d͓igital͓h͓ealth͓s͓olutions͓ i͓n͓t͓he͓r͓egion̩͓a͓nd͓
i͓ncluded͓a͓͓s͓eries͓o͓f͓p͓resentations̩͓c͓ase͓s͓tudies̩͓f͓eature͓d͓emonstrations̩͓t͓echnical͓
m͓asterclasses͓a͓nd͓k͓eynote͓a͓ddresses̮͓T͓here͓w͓as͓a͓͓f͓ocus͓o͓n͓t͓he͓u͓se͓o͓f͓d͓igital͓h͓ealth͓
s͓ystems͓f͓or͓e͓lectronic͓h͓ealth͓r͓ecords̩͓h͓ealth͓s͓upply͓c͓hains̩͓l͓aboratory͓ i͓nformation͓
m͓anagement̩͓a͓nd͓p͓ublic͓h͓ealth͓d͓ata̩͓w͓ith͓t͓he͓o͓verarching͓t͓hemes͓o͓f͓i͓ntegrated͓d͓igital͓
h͓ealth͓systems̩͓regional͓collaboration̩͓and͓the͓use͓of͓data͓for͓decisiońmaking̮͓

M͓any͓presentations͓were͓recorded͓and͓are͓available͓for͓v͓iewing͓online̮͓͓͓

T̹he̹full̹program̹is̹available̹in̹Appendix̹1.̹

https://www.youtube.com/playlist?list=PL0HdmrAKtFNrNiW3kPBKdBH9yWSHo7EPA
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F͓ollowing͓ t͓he͓ s͓uccess͓ o͓f͓ t͓he͓ i͓naugural͓ I͓ndóPacific͓ D͓igital͓ H͓ealth͓ U͓sers͓ F͓orum̩͓ w͓e͓
p͓ropose͓ t͓o͓ e͓ngage͓ w͓ith͓ o͓ther͓ d͓evelopment͓ p͓artners͓ i͓n͓ t͓he͓ d͓igital͓ h͓ealth͓ s͓pace͓ a͓nd͓
c͓óhost͓this͓event͓annually̮͓

I̹mage:̹Hon.̹Dr.̹Ratu̹Atonio̹Rabici̹Lalabalavu̹(Minister̹of̹Health̹and̹Medical̹Services,̹Republic̹of̹Fiji)̹and̹Dr.̹Lucas̹de̹Toca̹
P̹SM̹(First̹Assistant̹Secretary,̹Global̹Health̹Division,̹DFAT)̹pictured̹with̹delegates̹from̹Samoa̹at̹the̹Indo-Pacific̹Digital̹

H̹ealth̹Users̹Forum̹2023̹in̹Nadi,̹Fiji̹

I̹mage:̹Delegates̹in̹the̹main̹room̹of̹the̹Indo-Pacific̹Digital̹Health̹Users̹Forum̹2023̹in̹Nadi,̹Fiji̹
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B͓ackgƀŚƜnd͓Ώ͓ObjecƔiƳeƈ͓

T͓he͓ I͓ndóPacific͓ D͓igital͓ H͓ealth͓ U͓sers͓ F͓orum͓ p͓rovided͓ a͓n͓ o͓pportunity͓ f͓or͓ d͓elegates͓ t͓o͓
s͓hare͓e͓xperiences͓o͓f͓d͓igital͓h͓ealth͓s͓ystems͓w͓ith͓t͓heir͓r͓egional͓c͓ounterparts̩͓w͓ith͓a͓͓f͓ocus͓
o͓n͓opeńsource͓software̮͓

T͓his͓included͓practical͓experiences͓of͓implementation͓and͓use͓of̨͓
 ● ŏ͓SƜŽŽŇƺ̨͓͓͓ A͓͓ l͓ogistics͓ m͓anagement͓ i͓nformation͓ s͓ystem͓ ͓̻LMIS̼͓ f͓or͓ h͓ealth͓ s͓upply͓

c͓hains͓
 ● T͓aŏaőƜ̨͓͓͓ A͓n͓ e͓lectronic͓ h͓ealth͓ r͓ecord͓ ͓̻EHR̼͓ p͓roviding͓ a͓͓ b͓irth́tódeath͓ h͓ealth͓

r͓ecord͓
 ● S͓ENAITĘ͓͓͓ A͓͓ l͓aboratory͓ i͓nformation͓ m͓anagement͓s͓ystem͓͓̻LIMS̼͓f͓or͓m͓anagement͓

o͓f͓laboratory͓workflows͓
 ● T͓ƜŽaıą͓͓͓ A͓͓d͓ata͓a͓ggregation̩͓a͓nalysis͓a͓nd͓v͓isualisation͓p͓latform͓t͓hat͓s͓upports͓d͓ata͓

f͓or͓decisiońmaking͓in͓public͓health͓
 ● D͓HISˠ̨͓͓͓ The͓world͌s͓leading͓health͓information͓system͓͓̻HIS̼͓
 ● O͓ŽeőCRVS̨͓͓͓A͓civil͓registration͓and͓vital͓statistics͓͓̻CRVS̼͓software͓

I̹mage:̹Mr̹Jeremaia̹Mataika,̹Ms̹Moreen̹Devi̹and̹Mr̹Alexandro̹Naisara̹(Fiji̹Ministry̹of̹Health̹ʹ̹Medical̹Services)̹with̹Ms̹
E̹mily̹Porrello̹(BES)̹at̹a̹side̹panel̹at̹the̹Indo-Pacific̹Digital̹Health̹Users̹Forum̹2023̹in̹Nadi,̹Fiji̹

T͓he͓ f͓orum͓ h͓osted͓ d͓iscussions͓ a͓round͓ t͓he͓ l͓arger͓ c͓rosścutting͓ i͓ssues͓ r͓elated͓ t͓o͓ d͓igital͓
h͓ealth͓s͓olutions͓s͓uch͓a͓s͓ i͓ntegration̩͓H͓L7FHIR͓a͓nd͓d͓ata͓s͓tandards̮͓T͓here͓w͓as͓a͓͓ f͓ocus͓o͓n͓
t͓he͓ i͓nteraction͓ b͓etween͓ t͓hese͓ s͓ystems͓ a͓nd͓ o͓ther͓ p͓latforms͓ i͓n͓ u͓se͓ a͓cross͓ t͓he͓ P͓acific͓
i͓ncluding͓ D͓HIS2͓ a͓nd͓ O͓penCRVS̩͓ a͓nd͓ c͓onversations͓ o͓n͓ t͓he͓ o͓verlaps͓ b͓etween͓ d͓igital͓
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h͓ealth͓ a͓nd͓ r͓elated͓ s͓ectors̩͓ s͓uch͓ a͓s͓ m͓eteorology̩͓ d͓isaster͓ p͓reparedness͓a͓nd͓r͓esilience̩͓
a͓nd͓OneHealtḫ͓

A͓ttendees͓ w͓ere͓ a͓ble͓ t͓o͓ b͓enefit͓ f͓rom͓ o͓thers̲͓ e͓xperience͓ a͓nd͓ l͓essons͓ l͓earned͓ t͓hrough͓
f͓ormal͓ p͓resentations̩͓ c͓ase͓ a͓nd͓ c͓ountry͓ d͓iscussions͓a͓nd͓p͓resentations̩͓Q͓ΏA͓p͓anels͓a͓nd͓
i͓nformal͓ n͓etworking̮͓ T͓he͓ o͓verarching͓ g͓oal͓ w͓as͓ t͓o͓ b͓ring͓ s͓takeholders͓ f͓rom͓ d͓ifferent͓
s͓ectors͓ a͓nd͓ d͓isciplines͓ a͓nd͓ f͓rom͓ a͓cross͓ t͓he͓ P͓acific͓ t͓o͓ f͓ocus͓ o͓n͓ d͓igital͓ h͓ealth͓ i͓n͓ t͓he͓
P͓acific̩͓including͓supply͓chains̩͓data͓collection̩͓data͓analysis͓and͓decision͓making̮͓

S͓pecifically͓the͓objectives͓were͓tǫ͓
 ● O͓bŁecƔıƳe͓͓˟ ̨͓S͓hare͓p͓ractical͓e͓xperiences͓o͓f͓d͓igital͓h͓ealth͓i͓mplementations͓a͓cross͓

t͓he͓IndóPacific͓region̮͓
 ● O͓bŁecƔıƳe͓ ͓ɣ ̨͓ I͓ncrease͓ k͓nowledge͓ a͓bout͓ t͓he͓ o͓peńsource͓ d͓igital͓ h͓ealth͓ t͓ools͓

a͓vailable͓and͓commonly͓used͓in͓the͓IndóPacific͓region̮͓
 ● O͓bŁecƔıƳe͓͓l ̨͓F͓acilitate͓r͓egional͓c͓ollaboration͓b͓y͓e͓nhancing͓n͓etworking͓o͓f͓p͓eers͓i͓n͓

d͓igital͓health͓across͓the͓IndóPacific͓region̮͓

I̹mage:̹Mr̹Whitni̹Joseph̹(Palau),̹Ms̹Vae̹Keppa̹(Nauru)̹and̹Ms̹Lenara̹Tupa̲i-Fui̹(Samoa)̹with̹Ms̹Megan̹Lane̹(BES)̹at̹a̹
p̹anel̹discussion̹about̹keys̹to̹successful̹software̹implementation̹at̹the̹Indo-Pacific̹Digital̹Health̹Users̹Forum̹2023̹in̹

N̹adi,̹Fiji̹
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K͓eƺ͓Takeaƴaƺƈ͓

S͓Žeakeƀ͓and͓diƈcƜƈƈiŚn͓highlighƔƈ͓

A͓̮͓ S͓ƜŽŽlƺ͓chain͓managemenƔ͓̳͓͓

̹̯ I̹ l̹earnt̹ t̹o̹ u̹nderstand̹ m̹Supply̹ m̹ore̹ a̹nd̹ a̹ppreciated̹ a̹̹ l̹ot̹ a̹bout̹ v̹ery̹ s̹pecific̹
e̹xperience̹ e̹specially̹ f̹rom̹t̹he̹F̹iji̹T̹eam̹o̹n̹h̹ow̹t̹hey̹u̹se̹i̹t̹w̹ith̹s̹o̹m̹uch̹p̹assion.̹ I̹̹
a̹m̹ m̹ore̹ p̹assionate̹ a̹bout̹ t̹his̹ a̹nd̹ a̹lthough̹ I̹̹ c̹ome̹ f̹rom̹ a̹̹ s̹mall̹ c̹ountry̹ o̹f̹
T̹okelau̹I̹will̹do̹my̹best̹to̹reach̹such̹mSupply̹networking.̰ ̹-̹Attendee̹feedback̹

 ● T͓here͓is͓a͓growing͓Pacific͓community͓of͓mSupply͓super͓users̩͓with͓almost͓all͓
c͓ountries͓and͓territories͓in͓the͓region͓using͓mSupply͓as͓their͓logistics͓
m͓anagement͓information͓system͓̻LMIS̼͓for͓health͓products͓

 ● A͓utomated͓tracking͓of͓key͓indicators͓in͓the͓mSupply͓Dashboard͓is͓supporting͓
M͓inistries͓of͓Health͓to͓target͓folloẃup͓support̩͓training͓and͓resources͓to͓
s͓trengthen͓health͓supply͓chains͓

 ● S͓ome͓countries͓have͓recently͓adopted͓newer͓͋extensions͓͌of͓mSupply̩͓including͓
t͓he͓Health͓Supply͓Hub͓̻an͓éprocurement͓platform̼͓and͓Conforma͓̻for͓medicines͓
r͓egulation̼͓

 ● F͓ull͓team͓approaches͓and͓inclusion͓across͓planning̩͓coordination͓and͓
i͓mplementation͓of͓LMIS͓and͓supply͓chain͓activities͓̻e̮g̮͓stocktake̼͓is͓critical͓

 ● O͓ver͓the͓coming͓years̩͓countries͓may͓transition͓from͓mSupply͓to͓the͓modernised͓
o͓peńsource͓version̩͓Open͓mSupply͓

I̹mage:̹Warehouse̹staff̹from̹the̹Fiji̹Pharmaceutical̹and̹Biomedical̹Services̹Centre̹(Mr̹Samu̹Tuisavura̹and̹Mr̹Alexandro̹
N̹aisara̹-̹centre)̹and̹the̹Solomon̹Islands̹National̹Medical̹Stores̹(Mr̹Cosmas̹Po̲omu̹-̹left;,̹and̹Mr̹Wesley̹Kukutu̹-̹right)̹

m̹ake̹regional̹connections̹at̹the̹Indo-Pacific̹Digital̹Health̹Users̹Forum̹2023̹in̹Nadi,̹Fiji̹
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B͓̮͓ E͓lecƔƀŚnic͓HealƔh͓RecŚƀdƈ͓̻EHR̼͓

̹̯Digital̹Health̹is̹the̹way̹forward̹for̹better̹health̹management.̰ ̹-̹Attendee̹
f̹eedback̹

 ● E͓HR͓tools͓for͓the͓Pacific͓must͓support͓ease͓of͓data͓access̴use̩͓be͓responsive͓to͓
n͓eeds͓and͓useŕfriendly̩͓recognise͓cultural͓and͓traditional͓practices̩͓address͓
p͓opulation͓mobility͓challenges̩͓consider͓gender͓and͓gendeŕbased͓violence͓
͓̻GBV̼̩͓and͓link͓with͓broader͓systems͓̻for͓example̩͓census͓and͓mapping͓data̼͓

 ● O͓fflinéfirst̩͓synćenabled͓and͓mobile͓solutions͓like͓Tamanu͓are͓facilitating͓
c͓ommunitýbased͓programs͓such͓as͓EPI̩͓mass͓drug͓administration̩͓and͓NCD͓
s͓creening̮͓

 ● E͓HR͓tools͓for͓the͓Pacific͓like͓Tamanu͓will͓continue͓to͓evolve͓with͓the͓needs͓of͓
e͓nd́users̩͓and͓product͓roadmaps͓should͓be͓informed͓by͓the͓needs͓of͓Pacific͓
M͓inistries͓of͓Healtḫ͓

C͓̮͓ D͓aƔa͓fŚƀ͓deciƈiŚńmaking͓

̹̯Expanding̹ u̹se̹ o̹f̹ d̹igital̹ t̹ools̹ i̹n̹ t̹he̹ r̹egion̹ i̹s̹ c̹ritical̹ t̹o̹ i̹mprove̹ p̹ublic̹ h̹ealth:̹ a̹̹
m̹ajor̹ c̹hallenge̹ t̹o̹ t̹heir̹ e̹ffective̹u̹se̹i̹s̹c̹ountries̹a̹greeing̹o̹n̹h̹ow/what̹d̹ata̹t̹hey̹
w̹ant̹ t̹o̹ c̹ollect,̹ r̹eport̹ a̹nd̹ s̹hare,̹ b̹uilding̹a̹nd̹m̹aintaining̹t̹he̹r̹equired̹c̹apacities̹
f̹or̹ s̹upport,̹ a̹nd̹ g̹aining̹ a̹cceptance̹ o̹f̹ n̹ew̹ t̹ools̹ f̹rom̹ e̹nd̹ u̹sers.̰ ̹ -̹̹ A̹ttendee̹
f̹eedback̹

 ● C͓ommon͓use͓of͓digital͓tools͓across͓the͓Pacific͓is͓facilitating͓regional͓support͓by͓
m͓ultilateral͓organisations͓̻e̮g̮͓UNFPA͌s͓use͓of͓aggregated͓countrýlevel͓mSupply͓
d͓ata͓in͓Tupaia̼͓

 ● D͓ata͓aggregation̩͓analysis͓and͓visualisation͓platforms͓such͓as͓Tupaia͓are͓
f͓acilitating͓data͓for͓decisiońmaking͓̻e̮g̮͓the͓use͓of͓Tupaia͓for͓malaria͓resistance͓
a͓nd͓vector͓surveillance͓in͓PNG̼͓

 ● D͓ata͓quality͓remains͓an͓issué͓͓there͓must͓be͓tangible͓benefits͓for͓those͓required͓
t͓o͓enter͓data͓in͓order͓for͓them͓to͓use͓digital͓health͓systems̩͓and͓for͓that͓data͓to͓
b͓e͓useful͓for͓decisiońmakers͓

I̹mage:̹Dr̹Titilola̹Duro-Aina̹(UNFPA)̹presenting̹on̹digital̹health̹system̹data̹for̹regional̹decision-making̹at̹the̹Indo-Pacific̹
D̹igital̹Health̹Users̹Forum̹2023̹in̹Nadi,̹Fiji̹
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D͓̮͓ I͓nƔeƀŚŽeƀabiliƔƺ͓

̹̯Digital̹health̹systems̹must̹be̹integrated̹and̹speak̹to̹each̹other.̰ ̹-̹Speaker̹quote̹

 ● I͓nteroperability͓is͓one͓of͓the͓core͓principles͓of͓the͓WHO͓Global͓Strategy͓on͓Digital͓
H͓ealth͓2020́2025̩͓and͓should͓always͓be͓pursued͓in͓Pacific͓digital͓health͓solutions͓

 ● I͓ntegration͓using͓the͓HL7͓FHIR͓standard͓supports͓the͓modern̩͓open̩͓and͓free͓
e͓xchange͓of͓patient͓data͓between͓systems̩͓facilities͓and͓even͓between͓countries̮͓
W͓hilst͓older͓versions͓of͓HL7͓continue͓to͓be͓used͓by͓legacy͓software̩͓FHIR͓is͓a͓
n͓ew̩͓modern͓standard͓that͓should͓be͓adopted͓by͓PICTs͓as͓their͓first͓preference͓
w͓herever͓possible̮͓

 ● N͓ational͓identification͓numbers͓are͓a͓critical͓step͓towards͓digital͓health͓system͓
i͓nteroperability̩͓and͓electronic͓Civil͓Registration͓Ώ͓Vital͓Statistics͓̻eCRVS̼͓
p͓latforms͓can͓support͓this͓

E͓̮͓ G͓eneƀal͓cŚnƈideƀaƔiŚnƈ͓

̹̯Tools̹m̹ust̹b̹e̹c̹ollaboratively̹c̹o-designed,̹d̹eveloped̹a̹nd̹s̹upportively̹d̹elivered̹t̹o̹
fi̹t̹the̹country̹context̹(one̹size̹fits̹all̹doesn't̹work).̰ ̹-̹Speaker̹quote̹

 ● T͓he͓Pacific͓region͓has͓an͓opportunity͓to͓be͓global͓leaders͓in͓digital͓health̩͓
l͓eapfrogging͓higher͓resourced͓contexts͓that͓are͓often͓hampered͓by͓legacy͓
s͓ystems͓

 ● S͓everal͓countries͓are͓implementing͓comprehensive̩͓integrated͓digital͓health͓
s͓uites͓with͓a͓focus͓on͓opeńsource͓software͓

 ● L͓ocal͓partnerships͓and͓códesign͓are͓critical͓towards͓ownership͓and͓sustainability͓
o͓f͓digital͓health͓solutions͓in͓the͓Pacific͓

 ● I͓nternet͓connectivity͓and͓infrastructure͓remain͓a͓challenge͓to͓digital͓health͓
s͓ystems͓across͓many͓parts͓of͓the͓region͓

 ● D͓igital͓health͓strategy͓and͓policy͓are͓essential̩͓and͓should͓continue͓to͓
d͓ynamically͓evolve͓with͓advancements͓to͓digital͓health͓tools͓

I̹mage:̹Athena̹Matalavea̹(Samoa̹Ministry̹of̹Health)̹and̹Rumanusina̹Maua-Maualaivao̹(The̹Pacific̹Community)̹
a̹t̹the̹Indo-Pacific̹Digital̹Health̹Users̹Forum̹2023̹in̹Nadi,̹Fiji̹
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E͓ƳalƜaƔiŚn͓
A͓͓digital͓evaluation͓form͓was͓circulated͓at͓the͓closing͓session͓of͓the͓forum͓to͓obtain͓
p͓articipant͓feedback͓on͓the͓program͓and͓event͓logistics̮͓The͓following͓feedback͓reflects͓
h͓ow͓the͓forum͓achieved͓its͓initial͓objectives̮͓

I̹mage:̹Lenara̹Tupa̲i-Fui̹(Samoa̹Ministry̹of̹Health,̹and̹PHIN̹Chair)̹presenting̹on̹Samoa̲s̹digital̹health̹experience̹at̹the̹
I̹ndo-Pacific̹Digital̹Health̹Users̹Forum̹2023̹in̹Nadi,̹Fiji̹

O͓bjecƔiƳe͓͓˟ ̨͓S͓haƀe͓Ž͓ƀacƔical͓e͓ƹŽeƀienceƈ͓Ś͓f͓d͓igiƔal͓h͓ealƔh͓i͓mŽlemenƔaƔiŚnƈ͓a͓cƀŚƈƈ͓Ɣ͓he͓
I͓ndŚ́Paciǌc͓ƀegiŚn̮͓

 ● ̹̯Learned̹ f̹rom̹ o̹Ƌheź̹ c̹oƓnƋźƱ̹ e̹ưŷeźienceƂ̹̹.̹ F̹eatures̹ f̹rom̹ o̹ther̹ s̹oftwares̹ t̹hat̹ w̹e̹
w̹ould̹like̹to̹adopt̹and̹improve̹the̹current̹apps̹we̹are̹using.̰ ̹

 ● ̹̯Overall̹ i̹n̹m̹y̹o̹pinion̹t̹he̹f̹orum̹i̹tself̹w̹as̹a̹̹s̹uccess.̹I̹nsights̹f̹rom̹o̹ther̹p̹articipants̹
(̹their̹ŷ̹źoƂ̹a̹nd̹c̹onƂ̹u̹sing̹t̹he̹v̹arious̹s̹ystems̹m̹entioned)̹r̹eally̹h̹elped̹u̹s̹g̹et̹i̹deaƂ̹
o̹n̹how̹we̹can̹improve̹certain̹processes̹in̹our̹own̹country/health̹departments.̰ ̹

O͓bjecƔiƳe͓͓ɣ ̨͓ I͓ncƀeaƈe͓k͓nŚƴledge͓a͓bŚƜƔ͓Ɣ͓he͓Ś͓ŽeńƈŚƜƀce͓d͓igiƔal͓h͓ealƔh͓Ɣ͓ŚŚlƈ͓a͓Ƴailable͓
a͓nd͓cŚmmŚnlƺ͓Ɯƈed͓in͓Ɣhe͓IndŚ́Paciǌc͓ƀegiŚn̮͓

 ● ̹̯ ̹̹Scale̹ o̹f̹ d̹igital̹ h̹ealth̹ t̹ools̹ i̹n̹ u̹se̹ a̹cross̹ t̹he̹P̹acific.̹T̹he̹f̹eeling̹o̹f̹ t̹here̹b̹eing̹a̹̹
c̹ommunity̹ o̹f̹ p̹ractice̹ a̹round̹ d̹igital̹ h̹ealth̹ t̹hat̹ c̹an̹f̹acilitate̹c̹oƓnƋźƱ̹Ƌ̹o̹c̹oƓnƋźƱ̹
k̹noƫledge̹Ƃ̹haźing̹a̹nd̹t̹he̹p̹otential̹t̹o̹s̹ee̹t̹he̹P̹acific̹b̹ecome̹a̹̹g̹lobal̹l̹eadeź̹ i̹n̹
t̹he̹space.̰ ̹

 ● ̹̯The̹ i̹mportance̹ o̹f̹ǃ̹Ƌ̹f̹oź̹ŷ̹ƓźŷoƂe̹o̹ŷen̨ƂoƓźce̹Ƃ̹ofƋƫaźe̹ i̹n̹p̹acific̹h̹ealth̹s̹ystems̹
a̹nd̹ a̹lso̹ t̹he̹ i̹mportance̹ o̹f̹ c̹ountry̹ o̹ƫneźƂhiŷ̹ a̹nd̹ r̹egular̹ c̹aŷaciƋƱ̹ b̹Ɠilding̹
t̹owards̹the̹sustainability̹of̹digital̹health̹systems̰̹

O͓bjecƔiƳe͓ ͓l ̨͓ F͓aciliƔaƔe͓ ƀ͓egiŚnal͓ c͓ŚllabŚƀaƔiŚn͓ b͓ƺ͓ e͓nhancing͓ n͓eƔƴŚƀking͓ Ś͓f͓ Ž͓eeƀƈ͓ i͓n͓
d͓igiƔal͓healƔh͓acƀŚƈƈ͓Ɣhe͓IndŚ́Paciǌc͓ƀegiŚn̮͓

 ● ̹̯Awesome̹ w̹orkshop,̹ a̹̹ l̹oƋ̹ o̹f̹ o̹ŷŷoźƋƓniƋieƂ̹ Ƌ̹o̹ l̹eaźn̹ f̹źom̹ o̹ne̹ a̹noƋheź̹ a̹nd̹
n̹eƋƫoźk̹̹,̹let̹this̹be̹like̹our̹Ocean's̹current̹-̹don't̹s̹top̹moving….̰ ̹

 ● ̹̯ I̹ j̹ust̹ w̹ant̹ t̹o̹ t̹ake̹ t̹he̹ o̹pportunity̹ a̹nd̹ t̹hank̹ t̹he̹ s̹ponsors̹ o̹f̹ t̹his̹ f̹orum̹ f̹or̹ t̹he̹
i̹nvitation,̹I̹really̹enjoyed̹it̹and̹I̹̹leaźn̹moźe̹fźom̹o̹Ƌheź̹ŷaciǃc̹iƂlandƂ̹̹.̰ ̹

 ● ͓͉ ͓̹Wonderful̹ i̹nitiative̹ a̹nd̹h̹oping̹f̹or̹c̹ontinuous̹a̹nnƓal̹ f̹orums̹t̹o̹s̹hare̹k̹nowledge̹
a̹nd̹experiences̹with̹each̹other.̰ ̹
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F͓eedback͓highlighƔƈ͓
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A͓ŽŽendiƹ͓˟̨͓DeƔailed͓Agenda͓
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